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CAM KET VGI KHACH HANG

Lang nghe, chia sé, d6i m&i tw duy va hanh déng,
nham théa ma&n ngay cang cao nhu cau khéach hang.
Vé&i triét ly: LAy Khach hang lam trung tam
HueWACO cam két cung cap dich vu tét nhat cho khach hang:
1. Cap nwéc lién tuc:
1.1 Thoi gian sra chiva sy cb tuyén éng (dweng kinh <400mm) < 4 gi®; han ché tbi da
ngrng cap nwéc gior cao diém.
1.2 Khach hang duwoc thdng bao 2 5 gi®» dbi véi cac truéng hop tam ngirng cap nwédce dé duy
tu bdo dwdng tuyén éng.
2. Ap lwec nwéc: Thwong xuyén duy tri ap lwec nuwéc 2 10m (Riéng dbi voi cac phuong/xa &
phu luc 1 dinh kém dam bao ap lwc = 15m) trong diéu kién van hanh binh thwdng va ngudn
cap nudc dwoc ddm bao day du.
3. Chat lwong nwéc: Cap nwéc theo Quy chuan k§ thuat quéc gia QCVN 01-1:2024/BYT;
Quy chuan dia phwong @DDP 01:2022/TT-H vé chat lwong nwéc sach s dung cho muc
dich sinh hoat.
Cac phan anh vé chét lvong nwéc duoc xiv ly < 12 gid.
4. Dich vu déi véikhach hang:
4.1 Khuyén khich thanh toan khéng ding tién mat, hop dong dién t&, hoéa don dién ti.
4.2 Thoi gian 1ap dat nwdc £ 7 ngay (S 6 ngay dbi voi cac phwdng & phu luc 2 dinh kém)
trong diéu kién binh thuwdng.
4.3 Moi thac mac vé hoa don nwéc duwoc gidi quyét € 03 ngay. Cac trwdng hop can xac minh
diéu tra € 07 ngay lam viéc.
4.4 Phuc vu khach hang véi thai do than thién, lang nghe va thau hiéu.
5. Moi thac mac, khiéu nai sé dwoc giai dap b&i Trung tam CSKH 18000036 (24/7, mién
cwéc cudc goi).
Hué, ngay 01/8/2025
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Phu luc 1: Danh sach cac phwdng/ xa co6 ap lyc dat = 15m

STT PHUONG/ XA

Phwong Phu Xuan

Phwong Thuan Hoa

Phwdng Thay Xuan

Phwdng An Cwu

Phwong Vy Da
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Phwong Huwong An

© | 0| N O | 0| B |WIDN|PF

Phwong Huong Tra
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Phwong Kim Tra

Phu luc 2: Danh sach cac phwdng thoi gian lap dat nwédce < 6 ngay

STT PHUONG
1 Phwong Phu Xuan
2 Phwong Thuan Hoa
3 Phwong Huong Tra
4 Phuwong Hweong Thay
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